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Alex Lam is Director Global Development with Aviemore|Stirling, Toronto to develop 

Campuses for Humanity for 12 developing countries around the world. His professional 

career spans over twenty-three years as General Manager – Real Estate with Bell 

Canada in Toronto, and over twenty years in his global consultancy with the training and 

motivation of facility executives in most of the Fortune 500 companies around Asia and 

North America.  

He is a frequent speaker at international conferences and his recent talks include FM 

Summit 2016 in Auckland, New Zealand on The Humanity in FM – Personal Mapping in 

the Physio-behavioral Environment, The 2015 WWP Asia in Singapore and WWP US in 

Denver on Optimal Personality in FM, 2014 WWP Asia in Beijing on Mission Critical FM 

and 2011 ABRAFAC Congress & Expo in San Paulo, Brazil on Disruptive FM. He has 

taught graduate level classes on design, leadership, outsourcing and facility management 

at Tsinghua University in Beijing, The University of Hong Kong, Baptist University of Hong 

Kong, The Polytechnic University of Hong Kong, The University of Manitoba and Ryerson 

University in Canada.  

 

He has served on the Board of Trustees of the BOMI Institute, the Executive Board of the 

International Society of Facilities Executives (ISFE) founded by MIT, the editorial board of 

the Journal of Facility Management, London, UK, and the Board of Directors of IFMA and 

the Board of Trustees of IFMA Foundation. He authored the chapter on “Business 

Transformation for Facility Management” in Facility Design and Management Handbook: 

Theory, Practice and Technology (McGraw Hill, 2001), “Human Elements in Building 

Performance Evaluation” in the new Assessing Building Performance (Elsevier 

Butterworth-Heinemann 2005) and Core Competencies for Federal Facilities Asset Mgmt 

through 2020 by The National Academies of Washington, DC. (US National Research 

Council, 2008). He graduated from McGill University with a Bachelor of Architecture in 

1967 and Ontario Theological Seminary with a Master of Theological Studies in 1995. He 

was elected IFMA Fellow in 2011 and Fellow of the Hong Kong Institute of Facility 

Management in 2004. 

 


